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Attencion!

(Consumer Confidence Report)

S

This"report is intended to provide you with important information about your dr}nking water and the efforts made to provide s afe .drmking wafter.

Esle informe contiene informacion muy importante. Tradtscalo o prequntele a alguien quelo entienda bien.
[Translated: Thisreport containsvery important information. Trandlate or ask someone who understandsthisvery weil]

Whatis the source of my water?

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and groundwater weils. Aswatertravels
overthe surface of the land erthrough theground, it dissolvesnaturaily-occuring mineralsand, in some cases, radioactive material, and can pick up substances

resulting from the presence of animalsor from humanactivity.
Our water comes from the following source(s):

Source Name Type
WELL#3 GROUND WATER
WELL#2 GROUND WATER

Source Water Assessment
The Depariment of Natural Resources conducted a source water assessment
to determine the susceptibility of ourwater source to potential contaminants.
This process involved the establishmentof source water area delineationsfor
each well or surface waterintake and then a contaminant inventory was
performed within those delineated areasto assess potentialthreatsto each
source. Assessment mapsand summary information sheetsare available on
the internet at hitps//drinkdngwater. missouri.edu/. To accessthe mapsforyour
water system you wifl needthe State-assigned identification code, which Is
printed at the top ofthisreport. The Source Water Inventery Project mapsand
information sheetsprovide a foundation uponwhich a more comprehensive
source water protection pian can bedeveloped.

Why are there confaminantsin my water?

Drinking water, including botted water, may reasonably be expectedte contain
atfeast small amounts of some contaminants. The presence of contaminants
doesnot necessarily indicatethat water posesa health risk More information
about cantaminantsand potential health effectscan be obtained by calling the
Environmental Protection Agency's Safe Brinking Water Hofline
{800-426-4791}. ’

Contaminantsthat may be present in source waterinciude:

A. Microbial centaminants, such as viruses and bacteria, which may come from
sewage treatment plants, septic systems, agricultural livestock operations, and
wildlife.

B. Inorganic contaminants, such assalts and metals, which can be naturally-
occeureing or result from urban stormwater runoff, industrial, ordomestic
wastewater discharges, oil and gasproduction, mining, orfarming.

C. Pegticidesand herbicides, which may come from a variety of scurces such
as agriculture, urbanstormwaterrunoff, and residentiatuses. .

D. Organic chemical contaminants, inctuding synthetic and volatile organic
chemicals, which are byproductsof industrial processes and petroleum
production, and can also come fram gasstations, urban stormwater runoff, and
septic systems.

E. Radioactive contaminants, which can be naturally-occurring orbe the result
of oil and gasproduction and mining actlivities.

in orderto ensure that tap waterissafe to drink, the Department of Natural
Resources prescribesregulationswhich limitthe amount of certain
contaminanisin water provided by public water systems, Department of Heatth
reguiationsestablish limitsfor contaminantsin bottled waterwhichmust
provide the same protection for public health.

Is our water system meeting other rules that govern our
operations?

The Missouri Department of Natural Resourcesregulatesourwater system
and requiresusto test ourwateron a regularbasisto ensure its safety. Our
system has been assigned the identification number MOB(M 0250 forthe
purposes of tracking ourtest results. Last year, we tested for a variety of
contaminants. The detectableresultsof thesa tests are on the followingpages
ofthisrepott. Any violationsof date requirementsorstandardswiil be further
exptained faterin thisreport.
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How might | hecome actively involved?

Ifyou would like to observe the decision-making processthat affect drinking
water quality orif you have any further questionsabout your drinking water
repor, please call usat 573-898-6588 10 inquire about scheduled meetingsor
contact persons.

Do | need {o take any special precaufions?

Some people may be more vulnerable to contaminanisin drinking water than
the general population. Immunocempromised personssuch as persons with
cancerundergoing chemotherapy, personswho have undergone organ
transplants, people with HIV/AIDS or otherimmune system disorders, some
elderly, and infants can be particularty at riskfrom infections. These people
should seek advice about diinking water from their health care providers.
EPA/CDC guidelineson appropriate meansto lessen the risk ofinfectionby
Cryptosporidium and othermicrobiat contaminantsare available from the Safe
Brinking Water Hotline (800-426-47¢1).

Terms and Abbreviations
Population: 1963, This is {he equivalent residential population served induding non-bill
pay ing custamers.
30th percentile: For Lead and Copper testing 10% of test results are above this level
and 80% are below this lavel.
AL: Action Level, orthe corceniraion of a corfaminant which, when exceeded, triggers
treatment or other requirements which a water system must follow.
HAAS: Haloacetic Acids {mono-, di- and tri-cHoracetic acid, and mono- and di-
bromeacetic acid) as a group.
LRAA Eacationzl Running Annual Average, or thelocational average of sample
analy tical results for samples taken during the previous four calendar guaners,
MCLG: Maximum Contaminant Level Geal, or the level of a contaminant in drinking water
betow which there is no known or expected risk to heaith. MCLGs allow f or a margin of
safaly.
MCL: Maximum Contaminant Level, or the highest level of a contaminant thatis aflowed
in drinking water, MCLs are set as close to theMCL.Gs asfeasible using the best available
treatment technology.
nfa. not applicable.
nd; not detectable at testing limis.
NTU: Nephelometric Tusbidily Unit, usedto measure cbugdiness in drinking water.
ppb: parts per billion or micrograms per liter.
ppm: parts per million or mitigrams per liter.
RAA  Running Annuat Av erage, or the average of sample analytical resulis for samples
taken during the previous four calendar guarters.
Range of Results: Shows the lowest and highest levels found during a testing period, if
only one sample was taken, thenthis number equas the Highest Test Resultor Highest
Value.
SMCL: Secondary Maximum Contaminant Level, or the secondary standards that are
non-enforceable guidelines for contaminarts and may cause cosmetic effects (such as
skin or tooth discoloration} or aesthetic effects (such as laste, odor or color} in drinking
water. EPA recommends these standards but does not require water systems to comply
TF. Treatment Technique, or a required process infended toreduce the level of a
contaminant in drinking water.
TTHM: Total Trihalomethanes {chloroform, bromodichioromethane,
dibromochloromethane, and bromoform) as a group.
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Contaminants Report

ELSBERRY PWS will provide a printed hard copy of the CCR upon request, To request a copy of thisreport to be mailed,
please call usat 573-898-5588. The CCR can also be found on the internetat www.dnr.mo.govicct/MO8010250, pdf.

The state has reduced monitoring requirementis for certain contaminanis to less often than once peryearbecause the concentrations of these corfaminants are
not expected {o vary significantly fromyear to year. Records with a sample yearmore than one yearold are still considered representative. No data olderthan 5
years need be included. i more than one sanple is collecled during the monitoring period, the Range of Sampled Resulls will show the lowest and highest tested
results. The Highest Test Result, Highest LRAA, or Highest Value must be below the maximum contaminant level (MCL} or the contaminant has exceeded the
level of health based standards and a violation isissued!o the water system,

Regulated Contaminants

Regulated Collecti Highest sRang? odf
egulate oliection ample . .
Contaminants Date RZessJ“ Result{s) Unit | MCL | MCLG Typical Source
(low — high)
Lischarge of drilling wastes; Discharge from mefalréfineries;
BARIUM 4/26/2017 (.0388 0.0388 ppm 2 2 Erosion of natural deposits
CHROMIUM 472612017 2.65 2.65 ppb 100 100 Discharge from steel and pulp mills
NITRATE- ‘Runoff from fertilizer use; Leaching from seplictanks, sewage;
NITRITE 9/5/2019 0.045 0.045 ppm | 10 10 Erosion of natural deposits
. . e . Range of Sampled
Disinfection Meoenitoring | Highest . .
Byproducts Sample Point Period LRAA (IoR\.?vs-l-Jlrg;L) Unit | MCL | MCLG Typical Source
(HAAB) DBPDUAL-01 2019 1 1.18-1.18 pph 60 0 Byproduct of drinking water disinfection
TTHM DBPDUAL.-01 2019 [¢] 9.15-98.15 ppb 80 0 Byproduct of drinking water disinfection
90th Percentile: 80% | Range of Sampled ;
ngd a:rd Date of your water utility Results Unit | AL ngle_ Typical Source
PP levels were less than {low — high)
COPPER 2017 -2019 0,124 0.00765-0.263 ppm | 1.3 1] Corrosion of household plumbing systems
Microbiological Result MCL MCLG Typical Source
" Treafment : :
COLIFORM (TCR) in the month of May, 2 sample(s} retumed aspositive Technique Trigger 0 Naturally present in the envirenment

Violations and Health Effects Information

During the 2019 calendaryear, we had the below noted violation(s) of drinlking water regulaions.

Compliance Period | Analyte ] Type
No ViolabonsOccurred Tn the Calendar Yearof 2018

Coliforms are bacteria that are naturally present in the environment and are used as an Indicator that other, potentially harmful, waterborne pathogens may be present or
that a potential pathway exists through which contamination may enter the drinking water distribution system. We found coliforms indicating the need to loak for potential
problems in water treatment or distribution. When this oteurs, we are required to conduct assessment(s} to identify problems andto correctany problems that were found
during these assessments.

A level I assessment is a study ofthe water system to identify potential problems and determine (if possible) why total coliform bacteria have been found in our water
system,

During the past year we were required to conduct one Level 1 assessment(s), One Level 1 assessment{s) was completed. Inaddition, we were required to take zero
corrective action{s) and we completed zero of thase actions.

Special Lead and Copper Notice:

If present, elevated levelsoflead can cause serioushealth problems, especially for pregnant women and young children. Lead indrinkingwaterisprimarily from
materialsand componentsassociated with service linesand homeplumbing. ELSBERRY PWS isresponsible forproviding high quality drinking water, but cannot
control the variety of materials used in plumbing components. When your water hasbeen sitting for several hours, you can min imizethe potential fortead
exposiire by flushing yourtap for 30 secondsio 2 minutesbeforg using water for drinking or cooking. If you are concerned about lead in yourwater, you may wi sh
to have yourwatertested. Information on fead in drinking water, testing methods, and stepsyou can take to minimize exposure isavailable from the Safe Diinking
WaterHotline (800-426-4791) orat htip:/ /w arcr.epagoy /ddink /info /lead/mdey.clin,
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You can also find sample resultsforall contaminantsfrom both past and present compliance monitoring online at the Missouri DNR Drinking Water Watch website
hitp:/idnr.mo.gov/DVWWWindexSearchDNR.jsn. Te find Lead and Copper resulisfor your system, type your water system name in the box titled Water System

Name and select Find Waler Systems at the bottom of the page. The new screen will show you the water system name and number, select and ctickthe Water
System Number. Atthe top of the next page, under the Help column find, Other Chemical Results by Analyie, select and clickon it. Scroll down alphabetically to
Lead and clickthe blue Analyte Code (1030). The L.ead and Copper locationswill bedisplayed underthe heading Sanple Comments. Scroll to find your location
and clickon the Sanple No. forthe results. If yourhouse was selected by the water system and you assisted in taking a Lead and Copper sample from your home
but cannot find yourlocationin thelist, please contact ELSBERRY PWS foryour results.

Monitoring is notrequired for optional contarrinants.

Optional Monitoring (not required by EPA)

Optional Contaminants

Secondary Contaminanis Coléectlcn Your Water System Highest Sampled Result Range of Samp{ed Result(s} Unit SMCL
afe {low - high)
ALKALINITY,CACO3
STABILITY 412612017 171 1714 MG/L
ALUMINUM 412612017 0.0314 0.0314 MG/L 0.05
CALCIUM 4/26/2017 57.5 57.5 MG/L
CHLORIDE 472612017 63.3 63,3 MG/L 250
HARDNESS, CARBONATE 412612017 213 213 MG/L
WAGNESTOM 4726l2017 6.8 10.8 MG/L
MANGANESE a4rzel2017 0.0277 0.02%7 MGIC 0.05
METHYLTERT-BUTYLETHER | 4724720719 2.52 2.52 UG/C
NICKEL 412672017 0.00137 0.00137 MG/L 0.1
PH 4/26/2017 7.52 7.52 PH 8.5
POTASSIUM 4/26/2017 1.33 1.33 MG/L
SOBIUM 4/26/2017 25h.4 25.4 MGI/L
SULFATE 412612017 97.1 87.1 MG/L 250
THs 412672077 365 365 MG 500
ZING 4126/2017 0.0010671 0.00161 WG/ 5

Secondary standards are non-enforceable

oder or color} in drinking water. EPA recommends these standards but does not require water systems to comply.
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guidelines for contaminants that may cause cosmetic effects {such as skin or tooth discoloration) or aesthetic effects {such as taste,




